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WHAT IS A COMPLETE TRIP? 

 

The ‘complete trip’ is a concept where transportation trips can be accessed and made in a centralized 

application. From an agency point of view, complete trip planning allows for various agencies to 

communicate and coordinate their trips for a more seamless transfer process. From a rider 

perspective, it provides the ability to create a trip plan with information to navigate various modes of 

transportation, including but not limited to: pedestrian, transit, road, bike and greenway networks. 

 

 

 

Pre-work for Facilitators 

• Consider your rational and emotional aims for discussing this topic – from your perspective, 

what is your complete trip vision for your state or region? 

 

Questions for Discussion 
⚫ What is your vision for a complete trip from 

the perspective of an agency? 

⚫ What is your vision for a complete trip from 

the persepective from a passenger? 

⚫ What scale are you looking at – regional? 

Statewide? 

⚫ What operational factors currently prohibit 

the facilitation of complete trips? 

⚫ Discuss what/how the Summit organizer can 

facilitate complete trips in your region? 

⚫ Discuss other factors that may prohibit 

passenger’s ability to take complete trips: 

⚫ Language barriers 

⚫ Accessibility (ADA) 

⚫ Technology gap 

⚫ Lack of access to technology 

⚫ Are there potential partners (who are 

currently not at this table) that could support 

complete trips in our state/region? 
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